Terms of Agreement

Once: per visit, Bi Weekly: per month, Weekly: per month,

H.I.T.G. will come out on the above basis and perform these tasks:

» Backwash D.E. / Sand Filters, Quarterly cleaning for cartridge filters
» Test water chemistry for Chlorine, pH, Alkalinity, Calcium Hardness and Conditioner.
» Provide and balance chemicals®
» Inspect Equipment operation
» Check and adjust water level
» Empty pump strainers
» Empty skimmer baskets
» Empty auto cleaner and clean screen
» vacuum pool
» Brush pool
» Skim pool surface
*Chemicals that are included: *Chemicals that are not included:
Sanitizers: Algaecides: Specialty Chemicals:
» Liquid Chlorine » Copper Based » Metal Removers
» Chlorine Tablets » Silver Based » Clarity Chemicals
» Calcium Hypochlorite (Shock) » Yellow Out » Stain and Scale Removers
» Hydrochloric Acid » Flocking Agents
» Phos Free: $5.00 per oz.
Stabilizers: » Diatomaceous Earth or D.E.
» Calcium Chloride »  Salt
» Sodium Bicarbonate

» Sodium Carbonate

** For year around weekly service, this is for 48 weeks out of a 52 week year.
These 4 days allow for weather, sick days and or vacation.
Vacation will be given in written form 1 month in advance.

** For weekly service that is not year around, only 2 days can be counted towards weather, sick days and vacation.
If time allows, these days will be made up on another day.

Billing / Service Rate:
Labor: Billed at $85.00 per hr.
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Extra visit: Billed at .25 of monthly service rate

Extra visit billed if: weekly service visit exceeds more that 45min. (do to excess debris in pool during Spring and Fall)
Service call: Billed at $45.00

Emergency Service Call: Billed at $80.00

D.E. Grids (acid washed) cleaned: Billed at $100.00
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Cartridge filter, per cleaning (acid washed): Billed at $15.00

Signature: Date:

Signature: Hole In The Ground Pool & Spa LLC. Date:

*Chemicals / Monthly Service subject to change: Due to market conditions Amended 10/01/11



